
M030002-B Pre-site Survey Form 
This form MUST be completed in full and returned to the addressees shown below. Installation CANNOT be scheduled for 
at least 10 working days after submission of survey form. 

Section 1 Marketer Information 

Marketer Name: Marketer Phone: 

Main Contact Name: Main Contact Phone: 

Section 2 Site Information 

Pacific Pride Site Code: 

Site Name: 

Site Physical Address: 

Site Shipping Address: 

Please provide the SIMM Serial Number, which can be located on the FSC3000 display (see image below for
example), or by issuing a SHOW SYSTEM or SHOW FLAGS command.

Site Contact Phone: 

Section 3 Equipment Details 

To print the output of the SHOW FLAGS 
command to a local printer:

1. Follow same procedure to dial into
site from the Pacific Pride Controller
to check a pump
(Controller Main Menu #2, then #5).

2. Type “login Hello”  and press enter,
then enter the password when
prompted.

3. Type “sh si” and press enter.
4. Type “sh flag” and press enter.
5. Type “bye” and press enter.
6. Press and hold Ctrl and type KK to

disconnect from the site.
7. When the “Do you wish to print the

text from this call Y/N?:” prompt
appears, type Y.

1.
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SIMM SERIAL NUMBER:

mailto:pauln@rdmarket.com
mailto:beckles@pacpride.com
mailto:ckersich@pacpride.com


Please provide your IP Converter’s MAC Address, which is a 12-character alphanumeric identifier located on 
the converter (see image below for example). 

Section 3 Equipment Details (Continued)

2.

MAC ADDRESS: 
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OPW Fuel Management Systems

Paul Nelson
paul.nelson@doverfs.com
425-503-8367

Bobby Hayes
robert.hayes@doverfs.com
770-605-9611

Pacific Pride
800-367-5066

Account Managers

Andrea Mercer: andrea.mercer@fleetcor.com 

Kate Posey: kate.posey@fleetcor.com 

Ryan Tucker: ryan.tucker@fleetcor.com

Section 4 Contacts
If you have any questions about the Pacific Pride Switcher/Controller Sunset program, please contact us for 
more information:
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GaryDonnelly
Cross-Out
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